Oil Express

Increase profit margins with the news that matters
most to petroleum marketers and retailers

Oil Express delivers independent, up-to-the-minute
petroleum news, trends and analysis via daily email
alerts and a weekly PDF newsletter.

Market Challenge

Rapid change in the petroleum marketing and retailing segment
generates a flood of news to manitor and process. Increased
competition creates a pressing business need to react quickly and
make sense of evolving developments. What's really important to
know, and what can be ignored? Which trends will have a lasting
impact on the market, and how? What's the most reliable source for
pertinent analysis?

Benefits

Email news alerts throughout the business day

Newsletter delivered every Friday morning

OPIS experts add context to market shifts

Special reports on major brand performance

Exclusive fuel trend analysis for improved forecasting

At-a-glance prices and margins for performance tracking

For more information, visit
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In This Week's Issue High cost of home heating oil
could erode customer loyalty
High cost of home heating oil

The rising cost of heating oil could prompt loyal customers on automatic
could erode customer loyalty ..

delivery service to price shop, acceleratinga trend in will-call business, some
Heard in the Aisles: EV charger fund: marketers fear.

lopsided tax policy, more from SIGMA.... The percentage of home heating oil customers opting for will-call over
automatic delivery has been growing in recent years, according to the

Gray, Gray & Gray Energy Survey. Gray, Gray &Gray (GGG) is 2 New England
accounting firm based in Canton, Mass., that publishes an annual energy
Kum & Go adds Mich. stores, survey of oil heat and propane companies.

facing stiff price competition “Most (oil heat) companies are continuing to be aggressive with getting
customers on credit cards, but | do fear more customers will become will-call
and just take deliveries when needed if the prices do what people are saying
they will do,” Marty Kirshner, a partner with GGG and head of the energy
practice group.

Legal: Tobacco settlement
will require big warning signs....

Record gas margins boost
B'5 Q3 financial reSults ...

“I've advised clients to consider opening up budget payments again to
customers this late in the game to allow them to ease the burden and to get
more cash in the door. Right now, it's just a g game to see what
shoe drops with these supply and price sca rsaid,

In 2018, 33% of residential customers had f red on a will-call
basis, versu itomatic delivery. Will-call deliveries grew every year

How We Help

Oil Express gathers the most important and relevant content in
digest style. Coverage focuses on brands and includes fuel supply
& storage, M&A, legal issues, regulations, payment programs,
technology, newsmaker interviews and more. Qil Express not only
reports the news, but quickly explains why it's meaningful to your
business.

Who We Help Market Segment

Retailers Rack
Marketers Retail
Jobbers

Commodities

Gasoline
Diesel
Renewables

Request a free trial
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